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***ACTION REQUESTED***

Dear Brothers and Sisters,

Your beneficiary designation for the no-cost $3,000 Accidental Death and
Dismemberment benefit for dues-paying members of AFSCME DC 37 Retirees
Association has not been received by National Income Life Insurance Company
(NILICO), the provider of this benefit.

Please complete the enclosed card or reply online to designate your beneficiary

and receive your certificate of coverage. If you do not designate your beneficiary,
the $3,000 would be paid to your estate and may be taxable.

In Solidarity,

\

Robert Gervasi
President

An NILICO representative, who is a member of OPEIU Local 277, will call on you to deliver your
certificate of coverage and verify your beneficiary designation. NILICO has other supplemental
insurance programs, presented in the spirit of “Be Union — Buy Union,” available strictly on
a voluntary basis. If you have questions, please call National Income Life Insurance Company
at 1-800-503-1426.

To respond online and see a message from your Union, scan the QR Code
or visit mybenefits.nilife.com and enter access code: SGAKQ

You may also return the enclosed card via mail.

This letter is being provided for informational purposes only and does not
reflect an endorsement on behalf of AFSCME DC 37 Retirees Association.
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***ACCION SOLICITADA***

Estimados Hermanos y Hermanas:

Su designacion de beneficiario para su beneficio sin costo de $3,000 por muerte
accidental y desmembramiento para miembros pagador de cuotas de AFSCME DC 37
Retirees Association no ha sido recibida por National Income Life Insurance Company
(NILICO), el proveedor de dicho beneficio.

Por favor complete la tarjeta adjunta o responda en linea para designar a su

beneficiario y recibir su certificado de cobertura. Si no designa a su beneficiario, los
$3,000 serian incluidos dentro de su herencia y podrian estar sujetos a impuestos.

En Solidaridad,

\

Robert Gervasi
Presidente

Un representante de NILICO, quien es miembro de OPEIU Local 277, lo llamara para entregarle
su certificado de cobertura, atestiguar su designacién de beneficiario, y proporcionarle sus
otros articulos sin costo. NILICO ofrece otros programas de seguro suplementarios que son
ofrecidos con el espiritu de “Sea del sindicato, cémprele al sindicato” y estdn disponibles de
forma estrictamente voluntaria. Sin no recibe su certificado de cobertura o no ha designado a su
beneficiario segun lo estipula la ley del estado de Nueva York, o si tiene alguna pregunta, por favor
llame a National Income Life Insurance Company al 1-800-503-1426.

Para responder en linea y ver un mensaje de su Sindicato, escanee
el cédigo QR ¢ visite la pagina mybenefits.nilife.com e ingrese el cédigo: SGAKQ

Puede también regresar la tarjeta adjunta por correo.

Esta carta se proporciona solo con fines informativos y no refleja un
respaldo de parte de AFSCME DC 37 Retirees Association
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Frequently Asked Questions

Is this legit? What is this all about?
Yes, this is legitimate. This is a no-cost program provided to all members through the union and National Income Life

Insurance Company.

Do we have to respond to receive the benefits?
All members are covered under the group Accidental Death & Dismemberment benefit. Your response allows you to
receive your certificate of coverage, designate your beneficiary and request the additional no-cost items.

Are they going to sell me insurance?
You may qualify for additional insurance programs offered on a voluntary basis.

Am | only covered at work?
The coverage is 24 hours a day, 7 days a week.

How did they get my information?
Communication was recently sent to all members and either you or someone else in your household responded by mail

or electronically.

Someone called and said they were from the Union.
NILICO's representatives are members of OPEIU 277. They're contacting you because our union and National Income Life
Insurance Company provide this no-cost program as a benefit to you.

The representative who contacted me identified as being from National Income Life Insurance Company.
National Income Life is a 100% unionized company helping protect working families in the state of New York.

Someone dropped by the house.
They're trying to schedule a time to deliver the certificate of coverage for the no cost AD&D benefit being provided to

members.

Someone sent me a text message.
They're trying to schedule a time to deliver the certificate of coverage for the no cost AD&D benefit being provided to

members.

I had an appointment with NILICO and they never showed up.
I will get in touch with National Income Life to find out what happened and have the appointment rescheduled.

| continue to be contacted by a NILICO representative.
Have you previously responded to the representative’s communication?
If not, they're responding to the response card you sent in to schedule a time to deliver the certificate of coverage for the

no cost AD&D benefit being provided to members.
If yes, | will get in touch with National Income Life to resolve.

Kathy Pappas - Big Red
NILICO is dedicated to serving working NILICO Public Relations

families in the state of New York. 917'577'6173_
kpappas@NILife.com

NILife.com



