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PREAMBLE

The  purpose  and  intent  of  the City  of  Manchester  and  the  Union  entering
into  this  Agreement  is to promote  orderly  and  peace'Jul  relations  between  the City
and the organized  employees  in the Bargaining  Units  included  in the following
Agreement  and  to provide  on  behalf  of  the  citizens  of  Manchester  approved  services
in  an effective  and  efficient  manner.
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ARTICLE.l:  RECOGNITION

'  The  City  of  Manchester,  NH  hereby  recognizes  Local  #298,  AFSCME,  as the

exclusive  representative  of  the bargaining  units  contained  herein  for  the purpose  of

collective  bargaining  with  respect  to rates  of  pay,  wages,  hours  and other  conditions  of

employment,  other  than  those  managerial  policies  referred  to in RSA-273  A: 1, XI,

which  are the exclusive  prerogative  of  management.

Full-time,  non-probationary  employees  of the Central  Fleet  Maintenance

Department  and in the following  classifications  are members  of the  respective

bargaining  unit.

Equipment  Service  Tech  I and II

Inventory  Specialist  I and II

Equipment  Mechanic  I and II
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ARTICLE  2: NON-DISCRIMINATION

NON-DISCRIMANTION  BY  THE  CITY

The  City  and  the  Depaitment  covered  by  this  Agreement  agree  not  to discriminate

against  employees  covered  by  this  Agreement  on  account  of  membership  in  the  Union.

NON-DISCRnmNATION  BY  THE  UNION

The  Union  Officers  and  members  agree  not  to disciiminate  in  any  way  against  employees

who  are not  members  of  the Union,  or  to bar  employees  from  joining  or remaining  in  the

Union,  except  for  non-payment  ofdues.

Q  The  City,  the  Department  covered  by  this  agreement  and  the  Union  agree  not  to

discritninate  in  any  way  against  employees  covered  by  this  Agreement  on  account  of  religion,

race,  color,  gender,  national  origin,  marital  status,  sexual  orientation,  gender  identity,  results  of

genetic  testing,  physical  or  mental  disability,  age  or  physical  or  mental  handicap,  or  veteran

status,  except  where  age  or  physical  condition  are  bona  fide  qualifications  for  employment.
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ARTICLE  3: MAINTENANCE  OF  MEMBERSHIP

',4  Any employee who becomes a member  of  the bargaining  unit  and the Union  shall
continue  his/her  membership  in the Union  during  the duration  of  this  Agreement;  provided,

however,  that an employee  may at his/her  discretion  and in writing,  withdraw  is/her

membership  from  the Union  anytime  within  twenty  (20) calendar  days prior  to  the

anniversary  date thereafter.

3g  Any  employee  who  is in the bargaining  unit  and is not  a member  of  the Union  but

wishes  to have  the Union  represent  him/her  in  grievances,  shall  assume  full  financial

responsibilities  as to the actual  costs of  processing  the grievances.  Collection  of  such fees shall

be the sole  responsibility  of  the Union.

Q  Should  there  be a dispute  between  an employee  and the Union  over  the matter  of  an

employee's  Union  membership,  or agency  fees, the Union  agrees to hold  the City  haimless
in  any  such  dispute.

3.4  The  Union  shall  post  notices  on departmental  bulletin  boards  thirty  (30)

calendar  days  prior  to the anniversary  date.
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ARTICLE  4: DUES DEDUCTION

42  The City agrees to authoi-ize the deduction of Local 298 dues from each
employee  who  has signed  an authorization  and  send  said  dues  along  with  a statement

indicating  who  lias  paid  dues  to:  The  Treasurer  of  Local  298,  AFSCME.

42  The Union  will  keep the City  infon'ned  of  the cotarect name and address of  the
Treasurer  of  Local  298,  AFSCME.

42  This deduction  of  dues shall be made on a weekly  basis and shall be sent
monthly  to the  Treasurer  of  Local  298,  AFSCME.

4,4  If  any employee  has no check coming  to him/her,  or if  his/her  check is not large
enough  to satisfy  the  dues  then  no  deduction  will  be  made  from  that  employee.  In  no  case

will  the  City  attempt  to collect  fines  or  assessments  for  the  union  beyond  theregular  dues.

4,5  The City  will  notify  the Treasurer of  Local 298, AFSCME,  in writing  within  two
(2)  working  days  of  the  cancellation  of  dues  deduction  by  an employee  who  had

previously  signed  an authorization  for  said  deduction.
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ARTICLE  5: SENIORITY

There  shall  be two  types  of  seniority:

(a) Depaitment  Seniority

(b)  Classification  Seniority

Depaitment  Seniority  shall  relate  to the  time  an employee  has  been  continuously

employed  by  the  Department.

Classification  Seniority  shall  relate  to the  length  of  time  an employee  has  been

employed  in  a particular  grade  classification.

52  Department Seniority shall prevail in matters concerning layoffs and rehiring's.
Qualified  and  available  pertnanent  employees  shall  be reinstated  before  new  employees  are

hired.

S,3 Depaitment  Seniority  shall be the type considered in matters concert'ting
"promotions"  and  "transfers"  as set forth  in  Article  6 of  tis  Agreement.

Displaced  employees  in  those  lower  classifications  shall  have  the  same  rights  of

reassignment  as referred  to in  t's  Section  5.4.

S5  Upon receiving  a promotion  an employee's name shall be entered at the bottom of
that  particular  classification  seniority  list  to which  he/she  has  been  promoted,  regardless  of

his/her  Department  seniority,  and  he/she  shall  be considered  to be the  junior  or youngest

employee  in  that  classification  regardless  of  the  Department  seniority  of  other  employees

already  in  that  job,  until  such  time  as other  promotions  are made  into  this  classification.  New

promotions  shall  be entered  at the bottom  of  that  particular  classification  seruority  list

concerned.

An  employee  shall  not  forfeit  seniority  during  absences  caused  by:
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(a)  Illness  resulting  in  total  temporary  disability  due  to his/her  regular  work  with

the  Depaitment  involved,  ceitified  to  by  an affidavit  from  Worker's  Compensation

Carrier.

(b)  Illness  not  the result  of  his/her  misconduct,  resulting  in total  temporary

disability,  certified  to by  a physician's  affidavit  every  tmee months.

(c)  Matetanity  Leave  will  not  affect  the  seniority  of  an employee.

(a)  If  an employee  is discharged  and  if  such  discharge  is not  overniled  by  an

appropiiate  authority.

(b)  If  he/she  resigns.

53  The employees' present classification seniority as of the effective date of this
contract,  shall  be the  only  type  of  seniority  considered  for  the  purpose  of  establishing  the

classification  seniority  system  called  for  in this  Article.  Tis  classification  seniority  must

have  been  continuous  in  nature  to  merit  consideration  under  thissection.

5,ffi  The preparation and maintenance of the Department and Classification Seniority
Rosters  shall  be  the  responsibility  of  the  City,  approved  by  the  Union,  and  is to  be  pait  of  this

Agreement.  The  Department  and  Classification  Seniority  lists  are  to be drawn  up  and  posted

once  a year  in  May.

5fl  All  personnel who transferred from the Department of  Public Works into the
Fleet  Management  Department  shall  maintain  both  their  classifications  and  department

seniority.
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ARTICLE  6: PROMOTIONS  AND  TRANSFERS

6,% The Department reserves  and shall have  the tight  to make  promotions  and  transfers
primarily  onthe  basis  of  qualifications,  ability  and performance  of  duty,  but  shall  be governed

by departmental  seniority  where  equal  qualifications,  ability  and performance  of  duty,  as

determined  by  the Department,  have  been  demonstrated.

When  a position  becomes  vacant  as the result  of  a promotion  or retirement,  the

Department,  within  thirty  (30) days shall  notify  the Union  in writing  of  its intentions

regarding  the filling  of  the vacancy.  This  notification  shall  be advisory  only  and shall  not  be

subject  to the grievance  and arbitration  provisions  of  this  Agreement.

6,2  Jobs to be filled  through promotion  shall be posted on the department bulletin
boards  in which  the vacancy  occurs  for  a period  of  five  (5) working  days.

Management  shall  make  a determination  of  the filling  of  such  posted  position  no

later  than  30 working  days after  the close  of  the posting  period.

62  After  an award is made of  a promotion  the name of  the person shall be posted for
five  (5)  working  days fol  lowing  said award  and a copy  shall  be sent to the Union.  Employees

may  file  a grievance  within  eight  (8) working  days  of  the date  posted,  in accordance  with  the

grievance  procedure.

(,3  Vacancies in management positions which  are excluded from the bargaining units
shall  be posted  on the departmental  bulletin  boards,  provided,  however,  that  the appointment

to these positions  shall  not  be subject  to the grievance  procedure  of  this  contract.

6,:  Whenever  possible,  promotions  shall  be made  from  the ranks  of  regular

employees  who  are employed  by  the department  in which  the vacancy  occurs.

-6.6 Employees  in the Department  where  the vacancy  occurs  who are absent  during  the entire

posting  period  shall  be automatically  placed  on the list  for  consideration  for  the position(s);

provided,  however,  that  such  employee  may,  at his/her  discretion,  have  his/hername  removed

from  the list  within  five  (5) work  days of  retuiing  to work.  This  provision  shall  not  apply

to those  engaged  in  military  service  and their  eligibility  should  be govemed  by  the Unifornned

Services  Employment  and Reemployment  Rights  Act  (USERRA).

Employees  who  are on leave  when  a vacancy  occurs  will  be notified  of  the vacancy  and posting

period.  If  the posting  period  closes  before  they  return  to work,  they  will  be given  an opportunity

to apply  via  the City  Human  Resources  Website.  If  they  unable  to do this  and notify  the Director

that  they  are interested  accommodations  will  be made  to assist  them  in applying.  If  the employee

is out  on extended  leave  and unable  to come  to Fleet  for  an interview,  arrangements  will  be made

for  an interview  to be conducted  over  the phone  or other  devise  that  allows  for  a proper  interview.
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62  When  a question  as to the proper  person  having  been  chosen  to fill  any  job  arises

and it caru'iot  be resolved  it will  be settled  by  using  the grievance  procedure  in  Article  30.

6J  Job posting  shall  include  job  specifications,  rate of  pay,  job  location,  the shift  and
also if  the  job  is peimanent  with  a permanent  rating.

63.  The  above  procedure  shall  be followed  in all  promotions,  vacancies  and transfers
whether  temporary  or permanent.

(  If  qualified  candidates  are not  available  or have  not  responded  to the posting  within

a department  where  a vacancy  occurs  the job will  then be posted  tmoughout  the City

Departments.  Preference  will  be given  to City  employees  who  meet  the qualification,  ability

and performance  of  duty  standards  before  seeking  applications  outside  the City  service.

Candidates  from  depaittnents  other  than  the department  in  which  the vacancy  occurs  shall  be

notified  by  the depaitment  of  the status  of  his/her  application  and the reason(s)  for  not  being

selected  for  the position.  A  candidate  for  positions  in departments  other  than  the department

in which  he/she  is employed  shall  not have the right  to file  a grievance  if  not  selected  for

such  position(s).

(  An  employee  who  meets the minimum  qualifications  and is promoted  to a higher

level  position  shall  be placed  in a probationary  status  for  not  to exceed  six  (6) months  in  the

higher  position.  The employee  shall  periodically  be evaluated  to determine  if  he/she is

performing  the job  in a satisfactory  maru'ier.  If  an employee  is not able to satisfactorily

perfoim  the higher  level  duties,  then he/she shall be reduced  in status to the  same

classification  pay  grade  and pay  step as he/she  had  obtained  prior  to promotion.

LATERAL  TRANSFERS

An employee  who  has been promoted  or transfened  shall only  be eligible  for

additional  lateral  transfers  within  the same pay  grade  after  one (1) year  on the  job,  unless  the

financial  rewards  are greater,  or at the discretion  of  the Depaitment  Head, if  he/she  seeks

such  a lateral  transfer  within  a shorter  time  period.
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ARTICLE  7: WAGE  RATES

22  Effective July 1, 2022, employees shall be moved to the attached IAFF pay
scale  and  granted  Steps  and  Longevities  plus  3.0%  COLA  increase.

Effective  July  1, 2023,  Steps  and  Longevities  plus  4.0%  COLA  increase.

Effective  July  12024,  Steps  and  Longevities  plus  4.0%  COLA  increase.

2,4 0utstanding performance evaluation bonus payments will  cease, effective on date
of  ratification.

p  Employee  appeals  on their  annual  performance  evaluation  will  be according  to the

process  mutually  agreed  to by  the Union  and  the City.  See Appendix  A

24  The longevity waiting periods for employees shall be 5-10-15-20-25-30-35-40
and  45 years  of  service.  An  increase  of  three-percent  (3%)  will  take  effect  on  the  employee's

anniversary  date  of  employment.  Employees  hired  after  July  1, 2022,  shall  be entitled  to the

six  (6)  month  step.

j  Employees  being  promoted  from  one  grade  to a higher  grade  shall  be placed  on

the lowest  step of  the  new  grade,  wich  will  provide  for  a minimum  of  a ten-percent  (10%)

increase  in  salary.

2ji  Employees who have attained the requirements for the achievement grade (A- Step)
associated  with  their  positions  will  be placed  on the corresponding  step  on the achievement

grade  in  accordance  with  the following  mutually  agreed  provisions  as detailed  on attached

Appendix  B to tMsagreement.
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ARTICLE  8: HOURS  OF  WORK  AND  OVERTIME

p  The  normal  work  week  shall  consist  of  any  work  performed  up to forty  (40)  hours

per  week  Monday  through  Friday  at straight  time  pay. The  normal  work  day  shall  consist  of

any  work  perfornned  up  to eight  (8)  hours  in  any  one  day.

Employees  working  at overtime  rates  prior  to 12:30  a.m. for  emergency  operations

will  continue  to receive  the  overtime  rate  if  they  continue  to work  after  the start  of  the next

regular  work  day;  provided,  however,  no employees  will  be  permitted  to use sick  leave  during

snow  removal  operations,  except  in  the  cases  of  bona  fide  health  emergencies.  The  Director

of  Central  Fleet,  or  designee,  shall  declare  when  emergency  operations  are underway.

FJ2 Any person who has left their place of  employment and is recalled to work  prior  to
the next  nonnal  shift  will  be paid  for  a minimum  of  tmee (3)  hours  at the rate  of  time  and

one-half;  provided,  further,  that  an employee  who  is called  back  for  overtime  or emergency

work  and  who  completes  the  required  task  and  returns  to his/her  residence  within  the tmee

(3) hour  minimum  guarantee  may  be called  back  for  additional  emergency  or oveitime

without  an additional  three  (3)  hours  minimum  work  guarantee.  It is the  purpose  and  intent

of  this  section  to assure  an employee  of  at least  three  (3) hours  of  pay  at overtime  rates  for

the inconvenience  of  being  called  back  to work  between  the normal  shifts,  but  not  to be

separately  paid  for  several  callbacks  within  the three  (3)  hour  minimum  guarantee  period.

Any  employee  who  is called  in one  hour  or less  prior  to the start  of  his/her  normal  shift

shall  receive  such  time  at the  overtime  rate,  but  is excluded  from  the  three  (3)  hour  minimum

guarantee  outlined  in  the previous  subsection  of  this  section.  An  employee  who  called  in

early  for  their  shift  and  qualifies  for  three-hour  call  back,  but  is unable  to or  does  not  report

for  work  until  an hour  or  less from  their  regular  start  time  is also  excluded  from  the  (3)  hour

minimum  and  will  only  be paid  overtime  for  the  time  they  are in  until  the regular  start  time.

The  Department  may  schedule  employees  to stait  their  next  day's  shift  at a time

earlier  than  the  regular  time  without  extra  compensation  under  the  callback  provision  of  this

section,  provided  such  change  in schedule  is made  prior  to the completion  of  the sift  the

preceding  day.

The  workday  or  workweek  will  not  be internipted  to avoid  the  payment  of  overtime.

8,5  0vertime  work  which  is scheduled  in advance  or which  requires  employees  to be

called  in for  unscheduled  work  shall  be assigned  on a rotating  basis  among  all qualified

employees  by  classification  seniority.  There  are two  types  of  overtime:

Planned  overtime  occurs  when  the  Department  knows  about  the  oveitime  requirement  at

least  24  hours  in  advance.  This  oveitime  is offered  to all  qualified  employees  by

classification  seniority.
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Unplanned  overtime  occurs  when  the  Department  la'iows  about  the  overtime  requirement  less

than  24 hours  in advance  of  the overtime.  This  requirement  is generally  associated  with

personnel  remaining  on shift  to complete  a job.  Thus  the oveitime  is offered  to qualified

employees  on shift  by  classification  seniority.  During  the  period  of  the year  when  fleet  has

weekend  standby  persoiu"iel,  unplanned  oveitime  is offered  to qualified  employees  on  standby

for  that  period  by  classification  seniority.

In  the event  an employee  is inadvertently  passed  over  for  an overtime  opportunity,

that  employee  will  be offered  the  next  replacement  overtime  opportunity,  off  the  same  list.

p  No  temporary  employees  shall  be assigned  to overtime  work  until  all regular

employees  shall  have  had  the  oppoitunity  for  such  assignment.

LZ  Employees  shall have first right  to oveitime  work  by classification.  If  insufficient

coverage  is volunteered,  the  oveitime  work  will  be assigned  to the  classification.

If  for  any  reason  the department  is unable  to staff  a shift,  the employee  with  the

least  classification  seniority  must  make  imself/herself  available  for  such  overtime  work.  If

the  employee  with  the  least  seniority  is unavailable  for  a legitimate  reason,  then  the  overtime

will  be assigned  to the  employee  with  the next  lowest  classification  seniority.  In  other  words,

oveitime  will  be assigned  to employees  in  the reverse  order  of  classification  seniority  (least

to most).

15



ARTICLE  9: PLUS  RATES

AF  SCME,  Local  298

Central  Fleet  Management

07/01/2022  -  06/30/2025

Refomatted  July  2021

Effective  upon  the  date  of  ratification  of  this  agreement  hourly  paid  employees

in  the  bargaining  unit  will  be compensated  on  a Plus  Rate  basis  of  one  pay  step  (no  less

than  7% to the nearest  whole  cent)  above  his/her  present  rate  or tlie  entrance  rate,

whichever  is higher,  for  working  in  higher  level  classifications  for  each  completed  hour

of  work  in  such  higher  level  assigninent.

S!,! Effective  upon the date of  ratification  of  this agreement salaried employees in
the bargaining  unit  will  be compensated  on a Plus  Rate  as stated  above  for  each

completed  work  day  of  assignment  in  higher  level  classifications.

g  An  employee  may  be temporarily  assigned  for  a period  not  to exceed  thirty

(30)  calendar  days  to the  work  of  any  position  of  the same  or lower  grade  without  a

change  in  rate  of  pay.

92  In those cases when an hourly rated employee is assigned to temporarily  serve
in  a higher  level  salaried  position,  such  as a Superintendent's  position  in  the  Central  Fleet

Maintenance  Department,  then  such  hourly  rated  employees  shall  be granted  a plus  rate

in  accordance  with  this  section  if  the  assignment  is for  one  full  work  day  or  longer.

93  Assigni'nents to higher paying job classifications,  temporary or otherwise,
shallbe  made  in  accordance  with  the  provisions  of  Article  6, Section  1,  of  this

Agreement.

All  new  positions,  promotions  or transfers  contemplated  beyond  a period  of9.5

thiity

(30)  days  shall  be  posted  on the  department  bulletin  boards  for  at least  five  (5)  working

days  and  any  interested  employee  shall  have  the  oppoitunity  to apply  for  sucli  positions,

promotions  or  transfers.

9JB  Whenever a bargaining unit member is required  or volunteers to work  on fire

related  equipment,  they  shall  receive  a Plus  Rate.  If  the  fire  department  mechanics  positions

are absorbed  into  Fleet  operations  and  they  become  Fleet  employees,  bargaining  unit  will  no

longer  receive  a plus  rate  for  working  on Fire  Department  equipment  as tis  will  be part  of

their  normal  duties.
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ARTICLE  10: EMERGENCY  WORK

1  If  an employee  iscalled  back  from  vacation  due to an emergency  situation,  then  all

hours  of  work  shall  be paid  at the time  and one-half  rate of  pay  until  the employee  retains  to

his/her  regular  work  schedule.
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ARTICLE  11: SPECIAL  EMERGENCY  RATES

'  Employees  in said bargaining  units shall be paid double time for all work
perfon'ned  in excess of  sixteen (16) consecutive  hours as the result of  snow  or other
emergencies  as detennined  by the departments  involved.

!L2  When an employee  is relieved  from duty during  emergencies  piior  to the
completion  of  his/her  regular  work  shift,  either  at the request  of  the supervisor,  or  at the

request  of  the employee,  with  the approval  of  the proper  authority  because  of  long  hours

of  work  and/or  exhaustion  as the result  of  said emergency,  and said employee  is required

to retun'x to work  prior  to the start of  his/her  regular  work  shift,  he./she shall be paid  at

his/her  oveitime  rate for such hours of work  perforined  prior  to the start of  said

employee's  next  regular  shift.
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ARTICLE  12:  STANBY  PAY  COMPENSATION

122  Stand-by-Status will  be given as follows:

Standby  status is from  12:Olam  on Saturday  until  Sunday  11 :50pm  from  the first  weekend

in December  through  the last weekend  in March  by seniority  on a rotating  basis. Standby

status  will  be per a memorandum  of  agreement  between  Management  and the Union  which

will  be updated  as necessary.  Article  12 section  3 will  not  affect  the individuals  who  are  on

standby  under  the guidelines  of  this  agreement.  The  Union  agrees  that  in  no way  does it affect

the responsibility  for  all employees  to make  themselves  available  for emergency  work  as

deteimined  by  the department  head.

Effective  July  1, 2023,  the standby  duty  rate shall  be $45.00  per  day.

122  There  shall  be no reduction  of  the standby  rate as defined  in the preceding  section
in the event  an employee  on standby  is called  in and reports  to work.

122  Foremen  who are assigned  to standby  duty  and who  are called  in  and report  to work

may  perfoim  any  duties  and/or  operate  any  equipment  they  are qualified  to operate  provided

that  such  equipment  is not  normally  operated  by  an employee  in a classification  with  a higher

pay  grade.

'  The  Director  may  put  the all  Fleet  staff  on Stand-by  if  the local  weather  service

used  by  the department  to determine  whether  events  predicts  a major  storm  or  event

occurring  on Saturday  or Sunday  regardless  of  the time  of  year. If  tis  occurs  all  employees

on Stand-by  will  be compensated  at the agreed  stand  by  rate.
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ARTICLE  13:  NIGHT  SHIFT  DIFFERENTIAL

Such  premium  shall  apply  when  half  or more  of  the shift  is scheduled  after  6:00  PM  and

before  8:00  AM  and shall  be paid  for  all  hours  worked  on such  shift.

132  Night shift payments shall not  be pyramided,  compounded  or paid  at an overtime
rate, but  shall  be based  on the flat  cents  per  hour  as provided  in Sections  13.1,  13.2  and 13.3.

132  An  employee  shall  be paid  a night  shift  differential  only  while  the employee  is

actually  working  on such  a shift  or is on authorized  vacation  or sick  leave  with  pay,  provided

that  he/she  is so assigned  both  immediately  before  and after  such leave;  provided,  however,

that such  premium  pay  shall  not  continue  for  more  than  thiity  (30)  days while  on paid  sick
leave.

12fi  The  Department  will  offer  shift  bids  to employees  once a year. The  shift  bid
process  will  begin  on the first  Monday  of  December.  Each  employee  will  be given  a shift

selection  form  that  they  must  complete  and return  witin  five  working  days  to their

supervisor.  The  Director  will  compile  the information  and publish  the shifts  within  five

business  days  of  receiving  the shift  selection  forms.  Shift  placement  will  be done  by

classification  seniority.
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!4!  All  employees, shall be paid for the following  named holidays and any other day
proclaimed  as a holiday  by  the  Board  of  Mayor  and  Aldermen.  Should  a holiday  fall  on  a

Sunday  and  be celebrated  on  a Monday,  all  regular  employees  shall  be  paid  for  this  day.

Should  a holiday  fall  on  a Saturday,  the  preceding  Friday  shall  be considered  the  holiday.

New  Year's  Day

Washington's  Birthday

Civil  Rights  Day"'

Memorial  Day

Veteran's  Day

Christmas  Day

Independence  Day

Labor  Day

Columbus  Day

Election  Day

Thanksgiving  Day

Juneteenth

*Civil  Rights  Day  shall  be  celebrated  as a floating  holiday,  subject  to the  same  scheduling

provisions  as found  in  Section  15.2  of  tis  Agreement.

F4g  All  work perfotmed on a holiday shall be paid at the rate of time and one-half over
and  above  regular  hours  paid  for  the  holiday,  for  all  hours  worked.

'%42 An employee shall be entitled to the holiday pay referred to in Section 14.lif  he/she
is in pay  status  the day  preceding  and  the day  following  the particular  holiday,  but  not

otherwise  except  for  a substantial  reason  oremergency.

134  Paid holidays occuning during the work week shall be counted as hours worked
for  the  purpose  of  determining  the  forty  (40)  straight  time  hours.

However,  employees  may  utilize  a half  day  before  all  holidays  utilizing  vacation  time  with

the  exception  of  the  half  day  before  Christmas.  Use  of  such  vacation  time  will  be granted

by  seniority  provided  there  are  enough  employees  working  to maintain  sufficient  coverage

for  operations.
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ARTICLE  15:  ANNUAL  VACA'nONS

(a) Accrual  rate  of  two  (2)  calendar  weeks  begins  on date  of  hire.  Employees

serving  in  an initial  probationary  period  accrue  vacation,  but  are  not  eligible

to  use  vacation  during  the  first  six  months  of employment.  Such

probationary  employees  are  not entitled  to  any  vacation  benefits  if

teri'ninated  during  the  initial  probation  period.

(b)  Accrual  rate  for  three  (3) calendar  weeks  begins  at the  completion  of  five

(5)  years  of  continuous  service.

(c) Accrual  rate  for  four  (4)  calendar  weeks  begins  at the completion  of  nine

(9)  years  of  continuous  service.

(d) Accrual  rate  for  five  (5)  calendar  weeks  begins  at the completion  of  fourteen

(14)  years  of  continuous  service.

(e) Accrual  rate  for  six  (6)  calendar  weeks  begins  at the  completion  of  nineteen

(19)  years  of  continuous  service.

152  Vacations  shall be scheduled within  the departments at the discretion  of  the
Department  Heads  to provide  the  least  disniption  of  departmental  operations.

Selection  of  vacation  peiiods  shall  be by  department  seniority  and shall  be

granted  insofar  as possible  at the  times  requested  by  the  employee,  in  accordance  with

operating  requirements;  provided,  however,  that  summer  vacation  shall  not  extend

beyond  two  weeks  until  all  eligible  persons  have  had  an opportunity  to select  a summer

vacation.  Furthermore,  a department  head  may  deny  a vacation  request  of  an employee

if  it  will  result  in  a disruption  of  the  department  or  division  operations.

25,i  No employee shall be perinitted  to accrue in excess of  two (2) times his/her
annual  earned  vacation;  i.e.  employees  who  earned  (10)  days  of  vacation  per  year  shall

have  no more  than  (20)  days  earned  vacation  to his/her  credit  at any  one time;

employees  who  earned  (15)  days  of  vacation  per  year  sliall  have  no  more  than  30 days

eanned  vacation  to is/her  credit  at any  one  time.

25,4  1. General: Vacations  will  be granted on seniority  per the ten'ns of  the contract.

2.  Putpose:  This  agreement  is to minimize  the  chances  of  an employee  losing  funds

associated  with  vacation  reservations.
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3. Intent:  This  procedure  applies  to any  vacation  an employee  may  be planning

where  a significant  down  payment  is required  for  a reservation  such  as a cruise  or

airline  flight.

These  periods  are generally  over  weekends  or vacations  of  longer  than  two  days.  This

process  is not  intended  to be used  for  one  day  vacations.  The  employee  should  complete

this  process  before  making  any  down  payments.

4. Process:

All  completed  employee  vacation  request  forms  (Attachment  A)  for  employees  desiring  to

protect  their  vacation  request  shall  be submitted  to their  Supervisor.  The  supervisor  shall

post  the  request  on  the Department's  bulletin  board  within  l work  day  of  receipt.

A senior  employee  for  fourteen  days (14)  calendar  days after  posting  of  the request

Fourteen  days  (14)  calendar  days after  posting  of  the request,  may  bump  a less senior

employee  from  the  vacation  time  requested.  Once  the  fouiteen-day  period  has passed,  if  no

senior  employee  has bumped  the less senior  employee  from  the vacation  time,  then  the

vacation  request  is granted  to the employee  with  less seniority.  A more  senior  employee

can  no longer  bump  the less senior  member  from  that  vacation  time  slot.

This  agreement  is effective  until  amended  with  the muhial  consent  of  both  parties.
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ARTICLE  16:  SICK  LEAVE

l  Eacli  permanent  full-time  employee  shall  earn  sick  leave  with  pay  at the  rate

of  1 % days  of  sick  leave  for  each  completed  month  of  service.  Sick  leave  shall  not  be taken

in  advance  of  eataning  same.

'  Employees  who  are initially  employed  in a temporary  status  and  who  are

assigned  to peri'nanent  status  in  the  same  Department,   a  in   shall

be allowed  credit  for  the  time  served  in the  temporatay  status  towards  accrual  of  sick

leave  benefits.

Accrual  shall  include  the  six  (6)  month  probationary  period,  but  employees

will  not  be allowed  to use  sick  leave  until  they  satisfactorily  complete  the

probationary  period.

lj  Employees  who  are absent  from  work  on legal  holidays,  during  sick  leave,

vacation,  for  disability  arising  from  injury  sustained  in  the  course  of  their  employinent

and  for  all  authorized  leaves  of  absence  with  pay  shall  continue  to accumulate  sick

leave  at the regularly  prescribed  rate  as though  they  were  on duty,  subject  to the

maximum  limitation  herein  provided.  Employees  who  are absent  on authorized  leaves

of  absence  without  pay  for  not  over  10  work  days  in  any  30 calendar  day  period  shall

contimie  to accrue  sick  leave  at the  regularly  presciibed  rate  during  such  absences  as

though  they  were  on  duty,  subject  to the  maximum  limitation  herein  provided.

lf4  An employee  eligible  for sick leave with  pay  may  use such sick leave for

absences  due  to his/her  illness  or  injury;  the  illness  or  injury  of  a spouse,  child  or  other

blood  relative  or  ward  residing  in  the  same  household  when  FMLA  leave  is approved,

or for  exposure  to contagious  disease.  Upon  approval  of  his/her  department  head,

he/she  'inay  rise  sick  leave  for  dental  appointments,  physical  examinations  or  prescribed

treatment  by  a physician.  The  Depaitment  Head  shall  require  a doctor's  certificate

before  approving  sick  leave  with  pay  for  a period  or peiiods  of  absences  of  more  than

three  (3)  work  days.

Any  employee  who  receives  sick  leave  benefits  and  who  subsequently  receives

payment  through  Worker's  Compensation  or  through  an insurance  carrier  for  wages  for

the  same  days  shall  repay  the  City  for  the  sick  leave  benefits.
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2g  During periods of absence for approved paid sick leave the employee shall be
entitled  to full  pay  for  such  period  at the  regular  rate  of  compensation,  provided,  however,

that  hourly  employees  shall  be compensated  on the  basis  of  straight  time  pay  not  to exceed

eight  (8)  hours  per  day  and  not  to exceed  forty  (40)  hours  per  week.  No  sick  leave  benefits

shall  be paid  on the basis  of  time  and  one-half.

l  On  separation  from  City  service,  all  sick  leave  credits  shall  be cancelled  except  in

a case of  paid  retirement,  duty  disability  retirement,  or death  wile  in  active  service.

Effective  on the date  of  ratification,  all  accrued  sick  leave  up to, but  not  to exceed

eighty  (80)  work  days  shall  be paid  plus  payment  of  one-quarter  of  the  balance  of  the  days

accrued  over  eighty  (80)  but  not  more  than  one  hundred  twenty  (120)  days  of  accrued  sick

leave  at their  regular  pay.  Employees  med  after  July  4, 2004,  shall  be entitled  to payment

for  up to sixty  (60)  days,  plus  one-quaiter  of  the  balance  of  their  accrued  sick  leave  up to

one  hundred  twenty  (120)  days.

Effective  on July  1, 2004  or the date of  ratification,  whichever  comes  later,

employees  shall  be entitled  to the benefits  under  City  Ordinance  33.081  (G),  as it may  be

amended  from  time  to time.

!  SICK  LEAVE  NON-ABUSE

Employees  who  use six  (6)  days  of  sick  leave  or  less in  the  preceding  calendar  year

will  receive  two  (2) personal  leave  days,  to be scheduled  by  the Departments.  Personal

Leave  days  must  be used  during  the  calendar  year  they  are credited  and  shall  not  accumulate

and  shall  not  be carried  over  year  after  year.

-16.11  CHANGINGVACATIONTOSICKLEAVE

Employees  who  are on paid  vacation  who  are hospitalized  for  injuty  or  illness  may,

at their  option  and  provided  they  have  sick  leave  credits  accrued,  have  their  vacation  time

changed  to paid  sick  leave  for  the  period  of  time  they  are actually  hospitalized.
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ARTICLE  17:  SICK  LEAVE  BANK

!A!  A voluntary  sick leave bank, to cover employees in the bargaining  ruiits
covered  under  the  Master  Agreement  and  other  contracts  with  Local  298,  AFSCME,  is

hereby  established.  The  operation  of  such  sick  leave  bank  shall  be subject  to the  rules

and  guidelines  set forth  in  this  Article.

l:ig  The purpose of  the sick leave bank is to provide  assistance to employees who
suffer  long-term  illness  or injuries  which  are non-job  connected.  It is established  to

provide  additional  paid  benefit  days  beyond  the employee's  accrued  days  when  an

employee  has  exhausted  his  accrued  sick  leave  and  continues  disabled  for  an  additional

fifteen  (15)  consecutive  calendar  days.  For  example,  it is  established  to provide

relief  for  one  or  two  days  beyond  the  employee's  accrued  sickleave.

-17.3  ADMINISTRATION

The  Sick  Leave  Bank  shall  be administered  by  a five-member  Administrative

Committee.

Three  (3) members  of  the Committee  shall  be appointed  by  the  Union  from

employees  in  tlie  bargaining  units  who  are enrolled  in  the  Sick  Leave  Bank,  provided

that  no  more  than  one  member  shall  be  appointed  from  the  same  bargaining  unit  at any

one  time.

Two  (2)  members  in  tlie  Coinmittee  shall  be appointed  by  the  Mayor  from  the

Management  of  the  Departments  wherein  the  bargaining  units  are located,  with  no

more  than  one  member  from  a depaitment  serving  at any  time.

The  first  Committee  members  shall  be appointed  in  the  following  manner:

One  member  appointed  by  the Union  for  a one  (1) year  ten'n;  one member

appointed  for  a two  (2)  year  teri'n  and  one  member  appointed  for  a three  (3)  year  terin.

Subseqrient  appointments  shall  be  for  three  (3)  year  terms.  Vacancies,  when  they  occur,

shall  be filled  by  appointment  in  the  same  manner  as the  original  appointments.

One  original  appointee  of  the Mayor  shall  be for  a one-year  terin  and one

appointee  shall  be  for  a three  (3)  year  term  and  subsequent  appointments  shall  be for  a

three  (3)  year  ten'n.

-17.4  MEETINGS

The  Committee  shall  meet  at least  once  each  month  or  more  often  as deemed

necessary  by  the  Chairman.  Three  (3)  members,  including  at  least  one  (I)

Administrative  member,  shall  constitute  a quorum.  A majority  of  those  members

present  and voting  shall  decide  all  questions.  Members  who  are  absent  for  either  three

(3)  consecutive  meetings  or  any  six  (6)  meetings  in  any  twelve  (12)  months  period  shall

be automatically

terininated  from  the  Committee  and  their  terms  declared  vacant.
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-17.5  MEMBERSHIP

Effectivein  1987:

ll  All  the days that are now in the Sick Leave Bank will  remain in the Bank as
is. These  days  are to be  used  up first  in  accordance  with  the  current  contract.

lJ  It will  be the duty of  the Finance Officer  to see that the above-mentioned
money  is deposited  into  the  bank  in  January  ofeach  year.

17.5(El The  deposit  will  be to the  bank  service  which  offers  the  best  interest  rate.

lJ  When  withdrawals  are necessaiy,  the Finance  Officer and one dues-paying
member  of  the  Sick  Leave  Bank  will  be present,  and  the  signature  of  each  will  be required.

17.5  (G1

Co  rnrnittee.  Application for membership shall be made on a form provided by the
Membership  by  all  employees  will  besubject  tothe  following  restrictions:

(1)  Probationaryemployeeswhoareservinganinitialprobationperiod

are not  eligible  for  membership.

(2)  Full-time  employees,  except  those with  less than  one year  of

service,  shall  have  not  less  than  fifteen  (15)  days  of  accrued  sick  leave  as of  the  date  of  their

application  for  membership.  An  employee  whose  sick  leave  balance  falls  below  fifteen  (15)

days of  accrual  due to a recent  illness  or injury  may  be admitted  at the discretion  of  the

Committee.

Employees  whose  sick  leave  falls  below  fifteen  (15)  days  after  they  are

admitted  to the Sick  Leave  Bank,  where  the  usage  of  sick  leave  was  not  the  result  of  an

extended  illness  or injury,  shall  have  their  membership  status  reviewed  by  the  Committee.

The  Committee  may  temporarily  suspend  the  employee  from  membership  in the  Bank  if  it

deems  such  action  to be  in  the  best  interest  of  the  Bank.

(l)  Employees  who  have  less  than  one  year  of  service  may  be admitted  to the  Bank

upon  the  majority  vote  of  the  Committee  after  a review  is made  of  their  status  with  the

Department.  Upon  admission  to membership  the  conditions  stated  in  the  preceding

paragraphs  will  apply.
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(2)  Full-time  employees  having  less than  30%  of  their  accumulated  sick  leave  days'

limit  as of  the date  of  their  application  shall  be limited  category  members  if  accepted  as

members  by  the  Administrative  Committee.

-17.6  BENEFITS

Effective  January  1, 1990  a member  in good  standing  shall  become  eligible  to

request  extended  sick  leave  benefits  from  the Bank  for  an incapacitating  illness  or non-

service  connected  injury,  provided  he has exhausted  all is  acciued  sick  leave  and his

incapacitation  extends  at least  eight  (8) consecutive  calendar  days  beyond  the exhaustion

of  his  sick  leave  acciual.

Effective  January  1,  1991,  the waiting  period  shall  be reduced  to  five  (5)

consecutive  calendar  days.  Upon  presentation  of  a satisfactory  medical  evidence  of  illness

or injuryy  to the Administrative  Committee,  the Committee  may  approve  up to thirty  (30)

work  days  of  sick  leave  benefit  days  from  the  Bank  to be granted  to the  member.  Such  sick

leave  benefit  days  may  be made  retroactive  to the first  work  day  after  exhaustion  of  his

accrued  sick  leave  credits.  Should  the  member  still  be incapacitated  after  tis  time  from  the

same  illness  or injuiy  he/she  may  present  his/her  case for  review  and  be granted  additional

benefit  days,  but  such  additional  days  may  be restricted  in  number  according  to the  number

of  benefit  days  in  the Bank  at the  time.  Additional  days  of  benefits  shall  not  exceed  thirty

(30)  work  days  for  each  period  of  incapacitation;  provided  however,  exceptions  may  be

made  in cases of  long  term  illness  or injury  at the discretion  of  the  Committee.

An  employee  who  is receiving  Sick  Leave  credits  from  the Sick  Leave  Bank  and

who  subsequently  receives  payment  through  Workmen's  Compensation  or through  an

insurance  carrier  for  wages  for  the same  days  shall  repay  the  City  for  such  benefits.

Employees  shall  not  be granted  any  time  from  the  Bank  until  said

employee  has reached  the 30%  requirement  as stated  above.

!2,Z  BANK  ST.=U3ILITY  ANDLIMIT  ATIONS

All  employees  who  shall  become  members  of  the Sick  Leave  Bank  shall  continue

in  the  Bank  until  December  31s'of  the  current  calendar  year.  Employees  shall  automatically

continue  in  the  Sick  Leave  Bank  for  each  calendar  year  thereafter  unless  the  employee  shall

withdraw  membership  prior  to December  31s' of  any  calendar  year.  Withdrawal  shall  be in

writing,  duly  signed  and dated  and submitted  to the Administrative  Committee  prior  to

December  31s'. No  benefits  shall  accrue  to the  withdrawn  member  thereafter  and  any  sick

leave  days  previously  donated  to the Bank  shall  remain  in  the  Bank  to be disbursed  by  the

Committee.
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The number  of  benefit  days in the Baulk  shall  not exceed  1,500  benefit  days on

December  31St of  any  calendar  year.  All  excessive  days shall  be discarded.  In  the event  the

Bank  is terminated,  all  sick  leave  benefit  days  remaining  in  the Bank  shall  be null  and void.

l:l,l  ADMTNISTRATTVE  OVERSITE

In  the event  there  is a question  concerning  a recipient's  eligibilityto  receive  benefits

from  the Bank,  the City  may  require  of  the Administrative  Committee  and the employee

proof  of  each eligibility  as well  as a physician's  ceitified  report  of  the disabling  illness  or

injury  of  the recipient.  A copy  of  the minutes  of  each meeting  shall  be provided  to the

President  of  Local  298 and the City  Human  Resources  Director.

The  President  of  Local  298 or the Personnel  Director  may  request  a meeting  with

the Administrative  Committee  to discuss  any action  which  has been taken by the

Committee  and such  meeting  shall  be scheduled  as soon  as possible  after  such  request.

22j§  AMEMDMENTS

This  Article  or any section  thereof,  may not be amended  except  through  the

collective  bargaining  process  or mutual  written  agreement  of  the Union  and the City

representative  concerned  in that  process.

-17.10  EFFECTIVE  DATES

The provisions  of  this Article  shall  be effective  from  January  1, 1986  through

December  3 I, 1988,  inclusive,  and shall  terminate  December  31, 1988 unless  mutually

agreed  to continue  beyond  that  date. Such  continuation  must  be agreed  to in  writing  by  the

parties  to this  agreement.
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ARTICLE  18:  LEAVE  OF  ABSENCE

lJ32  The City agrees to allow Union representatives, stewards and.lor aggrieved
employees  reasonable  time,  without  loss of  pay,  during  regular  working  hours  for  the

putpose  of  processing  grievances,  provided  such  time  away  from  work  does  not  interfere

with  the work  of  the department  involved.  Such  time  shall  not  be withheld  unreasonably.

The  Union  representatives  shall  obtain  prior  permission  to absent  themselves  from  work

before  leaving  a work  site and shall  obtain  prior  permission  of  the iinmediate  superior

involved  before  intenupting  the  work  of  an employee  located  at a different  work  site.

152  Time lost by a representative  of  the Union  on grievance settlements or
negotiations  shall  be paid  for  by  the City  as provided  in  RSA  273-Al  I.

152  When an employee is elected President of  Local  #298 and has to do work  wMch
takes  him/her  away  from  his/her  regular  employment  with  the City,  he/she  shall,  at the

wiitten  request  of  the  Union,  be granted  a leave  of  absence  without  pay,  not  to exceed  three

(3) years,  and  with  no loss  of  seniority,  provided  satisfactory  atarangements  can  be made

for  a substitute  duiing  such  leave  of  absence.

'  Employees  elected  as delegates  to either  the AF  SCME  International  Convention,

NH  Public  Employees  Convention,  Council  #93  ortheNH  State  Labor  Council  Convention

shall  be allowed  a leave  of  absence  with  pay,  not  to exceed  a total  of  ten  (10)  working  days

per  year.

'  The  President,  Vice-President  and  Chief  Steward  shall  be  peimitted  not  more  than  ten

(10),  collective  hours  total  per  month  to attend  to their  duties  as represented  by  Local  298,

without  loss  of  pay.  This  time  shall  be in  addition  to any  other  time  granted  in  this  article.

'  Members  of  the  Union's  negotiations  committee  will  be eligible  to take  up to

three  (3)  hours  each  of  paid  time  for  the  purpose  of  negotiations  preparation  in  years  when

the  contract  is being  negotiated.  Any  such  time  must  be approved  by  immediate

supervisor.

30



AFSCME,  Local  298

Central  Fleet  Management

07/01/2022  -  06/30/2025

Reformatted  July  2021

ARTICLE  19:  BEREAVEMENT  LEAVE

Fj2  Bereavement leave of  five (5) working  days with  pay between the date of  the death
and  the  date  of  the  funeral,  inclusive,  shall  be granted  a peimanent  full-time  or  permanent

pait-time  employee  who  works  at least  half-time  in  the  event  of  the  death  of  his/her:

Spouse

Father

Mother

Father-in-law

Son-in-law

Grandchild

Child

Sister

Brother

Mother-in-law

Daughter-in-law

Paternal  or  Mateinal  Grandfather  (excluding  step  grandparent)

Paternal  or  Maternal  Grandmother  (excluding  step  grandparent)

A  blood  relative  or  ward  residing  in  the  same  household.

242  Specialleaveofone(1)workingdaywithpay,forthepurposeofattendingthe
funeral,  shall  be  granted  an employee  in  the  event  of  the  death  of  his/her:

Brother-in-law Sister-in-law

Aunt

Uncle

F  Under  extenuating  circumstances,  two  (2)  additional  days  with  pay  may  be  granted

under  Section  19.1  with  written  approval  of  the  Department  head;  such  days  to  be charged

to the  employee's  accrued  sick  leave.

Fj2  Under no circumstances shall bereavement leave be paid on an overtime basis;
however,  bereavement  leave  time  shall  be counted  as hours  worked  for  oveitime

computation  processes.
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ARTICLE  20:  MATERNITY  LEAVE

294  Upon application of the employee on foims to be provided by the City mateinity
leave  of  absence  without  pay  shall  be granted  to peimanent  full-time  female  employees

who  have  been  employed  at least one (l) year  before  said application,  said leave  to

commence  at the time  recommended  by  the employees  attending  physician  and to extend

for  a period  not  to exceed  six  (6) months  after  the biith  of  the child.  If  an employee  who

has been  granted  a maternity  leave  of  absence  in  accordance  with  this  provision  shall  fail

to return  to work  upon  the expiration  of  such  leave  of  absence  she shall  be deemed  to have

voluntaiily  teiminated  her  employment,  unless  she has been  certified  by  her  physician  as

being  physically  unable  to perform  her  duties.
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ARTICLE  21:  MILIT  ARY  SERVICE

Shall  be governed  by  existing  law.
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ARTICLE  22: JURY  DUTY

222  An employee called as a juror  will  receive their normal day's pay. The
employee  will  sign  over  the  check  they  received  from  jury  duty  and  make  payable  to

the  City  of  Manchester.  If  the  check  includes  mileage  reimbursement,  the  employee

will  cash  the check  and  write  a personal  check  payable  to the City  of  Manchester

including  only  the  actual  jury  duty  portion,  without  the  mileage  reimbursement.

222  Employees  who are called to jury  duty and are excused from the jury  duty for
a day  or days  shall  report  to their  regular  work  assignments  as soon  as possible  after

b eing  excused.
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ARTICLE  23: EDUCATION  INCENTIVE  REIMBURSEMENT

 If  a course  is paid  for  in whole  or in  part  through  a Federal  or State program  the City

will  not  reimburse  for  such amount,  it being  the intent  of  t's  section  to eliminate  double

payment  for  any  course.
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ARTTCLE  24:  LIFE  TNSUR  ANCE

 The  City  will  provide  for  a Life  Insurance  fund  to provide  for  the payment  of  a

death  benefit  of  an amount  equal  to the employee's  last  yearly  base  pay,  but  not  to exceed

$50,000.00  to the  named  beneficiary  or estate  of  any  member  of  the Bargaining  Unit  who

dies  from  any  cause  wMe  employed  by  the City  or within  sixty  (60)  calendar  days  after

resignation  for  health  reasons.

242  The City  reserves the right to contract with  a qualified  insurance carrier of  its
choosing  to provide  the  above  amounts  of  benefits.
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ARTICLE  25:  HOSPITAL/MEDICAL  INSURANCE

 Effective  July  1, 2021,  the  City  will  offer  three  health  insurance  plans.  The

HDHP  coupled  with  an HSA,  the Access  Blue  New  England  Site  of  Service  HMO  250

and  the  Access  Blue  New  England  HMO  1250  Plan  all  of  which  are more  particularly

described  in  the  attached  Appendix  C.

Effective  July  1, 2022  refer  to Statement  of  Benefits  attached.

 The  City  shall  offer  a high  deductible  health  insurance  plan  (HDHP)  accompanied  by

the  establishment  of  a Health  Savings  Account  (HSA)  for  each  enrolled  bargaining  unit

member  with  an annual  contribution  of  $1,500.00 for  an individual  and  $3,000.00  for  a two

person  or a family  plan  to an HSA  for  the  term  of  this  Agreement.  The  City  retains  the  right

to set the annual  City  contribution  and  shall  each  year  piior  to the  open  enrollment  period

disclose  any  changes  to high  deductible  benefit  plan  and/or  its contribution  to the  HSA  or

continuation  of  the  HSA  in  the following  fiscal  year.  Notwithstanding  the City's  practice  of

paying  t's  stipend  in  two  increments,  employees  in  the  first  year  of  employment  may

request  their  entire  stipend  at one  time  in  the event  of  catastrophic  illness  or injury  and

payment  arrangements  with  the  health  provider  are not  available.

 To a bargaining  unit  member  who  elects  not  to receive  coverage  under  any  City

health  insurance  plan  the City  shall  pay  $4,000.00  annually  in lieu  of  health  insurance

coverage.  The  City  shall  make  saidpayment  in  two  equal  payments  of  $2,000.00  in  a separate

check  if  feasible.  The  first  payment,  in arrears,  will  be made  in  January/February  and  the

second  payment,  in arrears  will  be made  in July/August.  Bargaining  unit  members  who

encounter  a qualifying  event  so as to make  them  eligible  for  enrollment  in  the  City's  health

insurance  plans  during  either  six-month  period  will  receive  a pro  rata  amount  based  on the

next  $2,000.00  payment.  Bargaining  unit  members  will  be able  to enroll  in  the  City  health

plans  notwithstanding  a qualifying  event  in  the  annual  open  enrollment  period.
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ARTICLE  26: UNIFORMS

2  The Depaitment agrees to provide work unifoims  tmough a laundry cleaning agency

of  the  Department's  choosing.  Suchunifoims  shall  be  provided  to all  equipment  mechanics,

equipment  technicians  and  inventory  specialists.  Such  uniforms  shall  not  exceed  thirteen

(13)  changes  in a two  (2) week  period.  Uniforms  shall  be deteimined  by Depaitment

management.  Summer  and  winter  uniforms  may  be provided  if  there  is no increase  in  cost

to the  Department  for  seasonal  unifornns.

 The  Department  will  provide  ten  (10)  work  t-sMrts  per  year,  five  (5)  in  January

and  five  (5)  in  June.
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ARTICLE  27:  TRAVEL  ALLOWANCE

L,!  The employees  who are required  to use their  personal  vehicles  forauthorized

City  business  will  be reimbursed  at the  current  I.R.S. mileage  rate.

222  In tlie event  tlie Depaitment  provides  a City  vehicle  for an employee  to

conduct  daily  work  activities  the  monthly  travel  allowance  will  be discontinued.
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ARTICE  28:

SAFETY  &  OTHER  OPER  ATIONAL  POI,TCIES  AND  PROCEDURES

 The  Depaitment  shall  have  the right  to make  regulations  for  the  safety  and  health

of  its  employees  during  their  hours  of  employment.  Representatives  of  the Depaitment  and

the  Union  may  meet  once  in  ninety  (90)  days  at the  request  of  either  paity  to discuss  such

regulations.  The  Union  agrees  that  its  members  who  are employees  of  the  Department  will

comply  with  the Depaitment's  rules  and regulations  relating  to safety;  economy,  and

efficiency  of  services.

l  The Union  and its members agree to exercise proper care and to be responsible for
all  Department  property  issued  or entrusted  to them  during  work  hours.  Where  safe  storage

space is provided  for  by  the Department,  employees  shall  be responsible  for  replacing

articles  issued  to them  if  the same  type  of  aiticle  has been  lost  twice  in the same  twelve-

month  period.  In  such  cases  the employee  shall  replace  the  second  lost  article.

2L!  The City agrees to furnish  raincoats for employees use during road calls.

25j4  The City  shall furnish gloves, safety vest, safety helmets, non-prescription  eye
protection  and  heating  protection  as needed  for  the  safety  of  its  employees.

2jl5  All  bargaining unit members who do not hold CDL licenses shall be subject to the

same  drug  and alcohol  testing  as CDL  employees.  Results  related  to these  tests  shall  be

compiled  and  recorded  separately  from  CDL  records  required  by  federal  regulations.

The  Department  will  reimburse  bargaining  unit  members  up to $125.00  per  year  to

be used  to purchase  approved  safety  shoes  or to be used  toward  the  purchase  of

certified  prescription  safety  glasses.  Employees  must  present  receipts  prior  to

reimbursement.  Effective  July  1, 2023,  this  amount  shall  be increased  to $150.00.

 The  Departtnent  has  a past  practice  of  repairing  or  replacing  mechanics  tools  that

are broken  or damaged  while  being  used  at Fleet.  The  Department  will  continue  t's

practice  unless  the  tool  is still  under  warrantee  from  the  manufacturer.  The  Department

generally  will  not  replace  lost  or  misplaced  tools.  Provided  however,  the  Department  shall

have  the  discretion  to replace  lost  or  misplaced  tools  under  circumstances  where  employee

neglect  is not  an apparent  factor.

2jiji  The Department will  continue to replace batteries and repair battery operated tools
but  will  not  replace  battery  operated  tools  that  are damaged  beyond  repair  or  obsolete  and

cannot  be repaired.
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ARTICLE  29:  BULLETIN  BOARDS
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ARTICLE  30:  DISCIPLINARY  PROCEDURES

3j;)Q  All  disciplinary  actions  shall  be  in  a fair  manner  and  shall  be consistent  with

the  infractions  for  which  disciplinary  action  is being  taken.

34  (A) All  suspensions and discharges shall be stated in wiiting  and the reasons

stated  and  a copy  give  to the employee(s)  and  the  Union  within  five  (5)  work  days

from  the  date  of  suspension  ordischarge.

(B)  If  the  Department  does  not  follow  Section  30.2  (A)  above  in  the  case

of  suspension  then  it  shall  be deemed  that  the  suspension  is without  merit.  When

Section  30.2  (A)  above  is not  followed  in  the  case  of  a discharge,  said  discharge

shall  be  clianged  to a two  (2)  week  suspension  which  shall  not  be grievable.

3f)2  Disciplinaty  actions will  normally  be taken in the following  order:

Verbal  warning

Written  warning

Suspension  without  pay

Discharge

However,  the  above  sequence  need  not  be followed  if  an infraction  is

sufficiently  severe  to merit  an immediate  written  wataning,  suspension  or  discharge.

 No  employee  shall  be  penalized,  disciplined,  suspended  or  discharged  without

lust  cause.

gj  Employees  wo  are  absent  from  work  for  more  tlian  five  (5)  working  days  and

who  have  not  been  granted  a leave  of  absence  during  that  period,  or  who  do not  present

justifiable  evidence  showing  they  were  unable  to report,  shall  be deemed  tohave  quit.

3  The  personnel  record  of  an  employee  will  be  cleared  of  written  reprimands  afi:er

a period  of  eighteen  (18)  months  from  the  date  of  the  reprimand,  provided  there  are  no

similar  infractions  committed  during  the  intervening  period.

IQj,  The persoru'iel record  of  an employee  will  be cleared of  suspension notices after
a period  of  four  (4)  years  from  the date  of  suspension,  provided  there  are no similar

infractions  committed  during  the  interveningperiod.
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ARTICLE  3]  : GRIEV  ANCE  PROCEDURES

324  A giievance  is defined as a claim or dispute arising out of  the application  or
interpretation  of  this  agreement,  under  express  provisions  of  this  agreement,  and  shall

be  processed  in  the  following  matter:

STEP  l

An  employee  having  a grievance  must  discuss  tl'ie  giievance  with  the

employee's  immediate  supervisor  or the supervisor  responsible  for  the matter  being

grieved  within  twelve  (12)  working  days  from  the  date  of  the  event  giving  iise  to the

grievance  or  the  date  the  employee  corild  reasonably  have  been  made  first  aware  of  the

event.  Such  grievance  shall  be discussed  between  the  employee,  a Union  representative

(if  requested)  and  the supervisor.  The  supetavisor  shall  give  his/her  answer  within  two

(2)  working  days  from  the  date  he/she  receives  notice  of  the  grievance.

If  the  grievant  or the  Union  disagrees  with  the  decision  of  the  supervisor  and

desires  to proceed  with  the  grievance  then  such  grievance  must  be  submitted  in  writing,

listing  the  article  and  the  section  violated,  the  specific  grievance  and  the  remedy  desired

to the  employee's  depaitment  head  within  five  (5)  work  days  from  the  date  the  decision

of  the supervisor  was  rendered.  The  Depaitment  head  shall  render  his/her  decision

within  tluaee (3)  work  days  from  the  date  he/she  receives  the  grievance.

3  If  the  Depaitment  Head  is the  immediate  supervisor  of  tlie  employee  involved

in  the  grievance  then  the  giievance  shall  be filed  directly  with  the  Board,  omitting  Step

l and  2 as contained  in  Sections  31.2  and  31.3 above.

,315  (1) If  the Union  is not  satisfied  with  the disposition  of  the grievance  by  the

Depaitment  Head  or  no  decision  has  been  rendered,  the  Union  must  file  a request  for  a

pre  arbitration  meeting  within  ten  (10)  work  days  after  the  grievance  was  filed  with  the

Department  Head  or the giievance  will  be null  and void.  Representatives  of  the

Depaitment  involved  and  the Union  will  meet  with  the Chief  Negotiator  /Contract

Administrator  within  ten  (10)  work  days  after  the  Union  makes  such  request  for  said

meeting,  the  purpose  of  which  is to detennine  if  the  grievance  can  be settled  without

arbitration.  A representative  of  the  Personnel  Department  and/or  the City  Solicitor's

Office  shall  attend  only  as necessary,  provided  that  there  is mutual  agreement  of  the

parttes.

(2)  Ifnosettlementisreachedasaresultofthemeetingasstatedin31.5  (1)

above,  the Union  may  submit  in  wiiting  a request  to a mutually  agreed  upon  neutral
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arbitration  agency  or  to the  Public  Employee  Labor  Relations  Board  (PELRB)  to

appoint  an arbitrator  to resolve  said  grievance,  such  action  to be filed  witin  ten

(10)  working  days  after  the  meeting  under  31.5  (1)  has occurred  or a decision  has

been  reached,  but  not  later  than  five  (5) working  days  after  the  meeting.

If  the  Union  fails  to submit  such  written  request  for  the  appointment  of  an arbitrator

within  ten (10)  working  days,  the grievance  shall  be deemed  abandoned  and no further

action  shall  be taken  with  respect  to the grievance

34  A grievance  by a Department  Head against the Union  shall be presented in writing

to the  Union  President,  and  shall  be discussed  at a meeting  to be held  within  five

(5)  working  days  after  the  grievance  is presented,  said  meeting  to take  place  during  the

normal  working  hours.

If  a satisfactory  agreement  is not  reached  at the meeting  as stated  above,  then  the

Department  Head  may  proceed  within  ten  (10)  working  days  of  said  meeting  to present  the

grievance  to arbitration  in  accordance  with  Section  31.5  of  this  grievance  procedure.

323  The expenses of  the arbitrator  shall be borne by the losing party. The arbitrator  shall

be required  to declare the losing  party.  Each  party  shall  make  arrangements  for  and  pay  the

expenses  of  witnesses  who  are not  City  employees  who  are called  by  them.

3  Nothing  contained  herein  shall  be constiued  as limiting  the  right  of  any  employee

having  a grievance  to discuss  the matter  informally  with  any  appropriate  member  of  the

Department,  and having  the giievance  adjusted  without  the intervention  of  the Union,

provided  the adjustment  is not  inconsistent  with  the  tertns  of  this  agreement  and that  the

Union  has  been  given  the opportunity  to be  present  at such  adjustment  and  to state  its  views.
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 The  above  times  may  be extended  or  by-passed  by  mutual  written

agreement  of  the  parties.

 All  decisions  involving  wages,  wage  rates,  promotions,  transfers,  hours  worked

and  not  worked,  shall  be retroactive  to the  date  the  grievance  first  occutred,  at the  discretion

of  the  arbitrator.
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ARTICLE  32:  MANAGEMENT'S  RIGHTS

12,1  The direction  of  the Depaitment  operations  and the determination  of  the methods

and the means  by which  such operations  are to be conducted  shall  be the function  of

Management,  including  but  not  limited  to, methods  used  to communicate  with  employees

or as otherwise  required  for  the  purposes  of  conveying  information  relative  to departmental

operations  or pay  and benefits  except  those  issues  that  are subject  to collective  bargaining

(direct  dealing).  All  rights  and responsibilities  not  specifically  modified  by  this  agreement

shall remain  the function  of  Management  in accordance  with  the provisions  of  RSA

273:1:XII.

322  It shall  be the right  of  the Union,  however,  to present  and process  grievances  of  its

members  whose  wages,  working  conditions  or status  of  employment  are changed  as a result

of  Management's  exercising  the above  mentioned  rights,  whenever  such  grievances  exist.
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ARTICLE  33 STRIKES  PROHIBITED

332  UndernocircumstanceswilltheUnioncause,encourage,sponsororparticipateinany
strike,sit-down,  stay-in,stay-out,sick-in,sick-out,workslowdowns,withholdingof  services

or any curtailment  of  work  or restriction  or interference  with  the operations  of  the

Department  orthe  City  of  Manchester  during  the  teim  of  this  agreement.
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ARTICLE  34: CONTRACTING  AND  SUBCONTRACTING  OUT

3J4  The  City  recognizes  the concein  of  the Union  in regard  to contracting  or

subcontracting  work  which  results  in a reduction  of  theworkforce.

 If  the City  or the Department  of  the City  covered  by this agreement  changes  its

method  of  operations  which  involves  contracting  out  work  which  is now  being  performed

by  bargaining  unit  employees,  the City  and/or  Depaitment  will  give  notice  to the Union  of

its intention.  Furthermore,  the City  will  make  every  effort  to absorb  affected  employees  into

other  City  positions.  In those cases, where  employees  are not absorbed  into  other  City

positions,  the City  and/or  Department  will  provide  as much  advance  notice  of  pending  lay-

offs  as reasonablypossible.
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ARTICLE  35: ST  ABILITY  OF  AGREEMENT

 Should  any  article,  section  or portion  thereof,  of  this  Agreement  be declared

invalid  because  it is in  conflict  with  a Federal  or  State  law  or be held  to be unenforceable  by  any

court  or  competent  jurisdiction,  such  detertnination  shall  apply  only  to the specific  article,  section

or  portion  thereof,  specified  in  the  decision.  The  parties  to this  agreement  to meet  to negotiate

only  on  the specific  article  or  section,  or  portion  thereof,  wich  has been  declared  invalid  or

unenforceable,  but  neither  party  is required  to make  concession  in  order  to reach  such  agreement

on  the  specific  article  or  section  in  question.
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ARTICLE  36: TRAINING

3f2  New Position  Training  Definition:  Training  a current Department  employee
with  one  job  description  to perforin  the  duties  of  another  job  description.  Generally,

but  not  always  associated  with  prepaiing  a person  for  promotion

3f32  When the Department  determines there is a need for a formal  training
program  for  one  of  its  classifications,  then  the  training  program  will  be  posted  on  the

Department  Bulletin  board  for  five  (5)  work  days.

3fB2  Employees  shall submit  their  names to the Department  Director  for
consideration  for  the  training  program.  Employees  who  submit  their  names  must

possess  a valid  license  and/or  certificates  required  for  the  classification.

3j%  Employee  qualifications,  attendance, overtime  and safety records will  be
considered  when  selectirig  trainees.

3jg  Only  those  employees  who  have  a minimum  of  twenty  (20)  years  of  service

(Department  seniority)  can  submit  their  names  for  training  for  a lower  graded

position.

 Training  shall  be  done  by  an  incumbent  in  the  position  and  by  the

Superintendent  overseeing  the  position.

 Incumbents  who  refuse  to  train  employees  will  be  subject  to  discipline.

333  An employee  who successfully  completes training  is required  to fill  the
position  as necessary,  in  compliance  with  plus  rates  and  other  provisions  of  the

contract  and  City  Employee  policies.

3j  Employees  who  are  selected  for  training  programs  may  be  removed  fro'i'n  the

program  before  the  completion  of  the  program  if  they  are  unable  to satisfactorily

complete  the  program,  other  than  due  to  illness  or  injury.
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l  Only qualified  employees (those employees that have the prereqriisite  skills)
and  are in good  standing  will  be considered  for  the  training.  Employees  who  have

stated  that  they  intend  to retire  within  the next  year  or two  may  not  be considered

qualified  employees  for  the  purpose  of  this  training.

Training  is scheduled  as it  is available  and  as time  and  money  allow.
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ARTICLE  37:  MISCELLANEOUS

32i  The City agrees to print five (5) copies of  tis  Agreement and have copies of  this
agreement  accessible  on  the City  Human  Resources  website  within  sixty  (60)  days  of  its

sxgrung.

312  The City agrees to provide a payroll  deduction slot for an insurance program,
subject  to approval  by  the  City  Finance  Departtnent.

32,3 FMLA-POLICY

The  Union  agrees  to accept  the City's  Family  and Medical  Leave  Act  (FMLA)

Policy,  subject  to its  review  by  the Union's  attorney,  with  the  understanding  that  the  policy

will  not  be changed  except  by  mutual  agreement.

-37.3  CDL  LICENSES

The  City  will  pay  for  commercial  driver's  licenses  and  any  endorsements  for

employees  who  are required  by  the  Department  to have  them.
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Intentionally  left  blank

ARTICLE  39: DURATION  AND  TERMINAT  ION

Upon  ratification  by  the respective  parties  the Agreement  shall  be in effect  from

July  1, 2022  through  June  30, 2025,  with  various  Articles.

Note:  Getierally,  confonu  contract  by  removing  erroneous,  outdated  or irrelevant  language

and refoimat  as warranted.

ARTICLE  40:  RIGHT  TO  RE,TTJRN

4f).1  All  current  personnel  wlio  were  transferred  from  the  Department  of  Public  Works

to the Fleet  Department  shall  maintain  their  seniority  within  the Department  of  Public

Works  for  the purpose  of  bumping  rights  in the event  of  layoffs  or applying  for  positions

within  the DPW.  Pursuant  to the MOA  dated  May  21, 2012.

ARTICLE  41 : SUCCESSOR  AGREEMENT  CLAUSE

All  298 AFSCME  Council  93 contracts  shall  remain  in effect,  except  wages  until  a

successor  agreement  has been  reached  between  the City  of  Manchester  and all  AFSCME

Local  298 rinits.  THIS  CLAUSE  SHALL  NOT  BE  CONSIDERED  FOR  THE  P{TRPOSE

OF WAGES  AND  AN  EVERGREEN  PROVISION.

FOR  LOCAL  298 AFSCME,  AFL-CIO

//2,
R? Mo

Bo'ffrgeo  nion  President

Sharon  Wickens,  Interim  HR  Director

am
V'
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Appendix  A

City  of  Manchester

EMPLOYEE  PERFORMANCE  APPRAISAL

Employee: Position  Title:

Department: Reviewer: Review  Period:

Reason  for  Evaluation: Probationary Meri  Annual Promotion

THEREVIEW  PERIOD.

ATTENDANCE:  The  degree  to which  the  employee  is punctual,  observes  prescribed  work

breaVmeal  periods  and  has  an  acceptable  overall  attendance  record:

Ixarbyygsosht  RELATIONSHIPS:  Wi([ingness  and  ability  to commtmicate,  cooperate  and  work

with  co-workers,  supervisors  and  customers:

COMMUNICATION: Accuracy  and clarity  of  written and/or  verbal information;  presentation
efjfectiveness, writing  and editing  abilities;  listeriing  effectiveness; comprehension:

ADHERENCE TO POLICY: Employee's observance of  rules, procedures and regulations:

DEPENDABILITY: Follows  through on assignments; shifts priorities  when necessary.

INDEPENDENCE: The degree of  work  accomplished  with little or no supervision:
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INITIATIVE: The degree to which the employee searches out tasks and expands abilities if
workload and position allows for  such opportunities:

KNOWLEDGE  OF JOB:  Understands  and  demonstrates  practical/technical  knowledge  and  skills

necessary for  efficient completion of  tasks:

QUALIary: Accuracy, detail, timeliness and acceptability of  work that is accomplished:

APPEARANCE: Appropriateness of  the employee's appearance during work hours:

OTHER  COMMENTS,  OBSERVATIONS  AND RECOMMENDATIONS:

EMPLOYEE  COMMENTS:

STEP  INCREASE: F?rcouwnripr> NorRgcowprvnbri

Evaluator  Signature  - Date Employee  Signature  -  Date

Department  Head  Signature  - Date
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HIGHWAY  DEPARTMENT
'A'  Step  8kRl Requlrernent!

Exampleri  of Skllls
(Dapartmeiil  pre-apprao,oa: required)

Cornmercia!  Driver's  Lk;enso
1 ractor  Trailor  llconse
CPR  Cerliflcatlon  §':%---
Defensive DrMnp 18 Hrg.]
First  Aid Certification
I-laz-Mat  Cedlficatlon
Equipment  Certification'

Work Zone Safety Tralnli4
OS)-!A  Certlrcation
ASE  CertifimFlon

Others  as approveci

$.f3BiyrzrnPol

10-Tl  =
12-13
14 -  IS
1(i-17
78-19

1
2
3

4
5

Oblainod  & Maintalned

':  E3tisod cin a determination  by tlie  Diractor,
some  ski!Is may  be wodh  more  (hari  one
poin(.
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rh

0

12 13 14 15 16 17
PAYGluDE

ADI)[TTONAL  EDUCATION
(Only itqtiirernenl  tar A-step)

ADDIT  iONAt  TR/uNliNG
(To lie cc+mbined with additiorui} akills fiir A-step)

l.) Educalu'inonlyortraininHalongwitbskilLqisrequiredroraqA-stcp
2,) 4HA-stepforeducationfrirpayBriides8throiiBhl2wi0requireacoummCust<xner

Service/Piib)ic )kelatitms
3 ) Triining  (relcitent to ttu' positioti)  ai of  January 1st, 1998 could be u61  towgd ariA-step.
il,') CI:ciilego crcthts (relevant to tbe position)  whtch wc cunmLly recozmzed by thejl educaiional Faciltty arc acccptible towrd an A-step.li

r  -"
l'
 EDUCAT{ONAL  & TRAINING  A-STEP  REQUTREMENTSi
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Anthem+!

YourF%n: Ammm BlueChomOpenAAdeH8AAltNet2000/0%/2000

YourNelwodc Blue Choice PO8

Overall  Deduetible S2,000 person  /S4,000  famdy

Out-of-PocketLiniit S2,0 €X] person/

$4,000  family

$4,000  person  /

68,000  family

The famiq deduc!ibie and out-of-pocket maximum are non-embeddedmeaning  the costshares  ofall  family  members  apply  to one

shared fmily deductble and one shared fami$ out-of-pocket maxThurn. The ineAlua! deducttle and lndmual out-of-pocket
riiaxgnum  onty apply to individuals  enrolled  under  sngie  coverage.

Preventive  aare/8creening/immuniution No charge 30%  coinsurance  affer

dedu61e  is met

Doctor  Home  and  Office  krviaas

Primary  Care  Visit 0% coinsuranas  after

deducUble  is met

30oA minsurance  affer

deduchble  is met

Specianst  Care  Visit 0% ooinsuranas  after

deductble  is met

30o/i coinsurarice  affer

deductjole  @ met

Prenatal  and  Post-natal  Care 0% ooinsuran>  after

deductible  is met

30%minsurance  after

dedudt+le  is met

Other  PracUtioner  Visits:

Retail Health  Clinic 0% coinsurano=  after

deduc!ile  is met

30oAcoinsumce  after

deductt!e  is met

On-line  Visit

):icludes  Merital  Health  and Substance  Abuse

(wm.liveheaithonline.coml

Manipulaton  Therapy

C,overage is hmrted to 20 vrstts perbenefit  penod.

0% mnsurance  after

dedudi!e  is met

30o/o coinsurarice  after

deducttle  is met

0% coinsurance  after

deducttle  is met

30o/o coinsurance  after

deducfNe  is met

Acupundure

C,overage b hmrted to 20 vrsrts per  benefit  penffl.

Not covered Not covered
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Other  Seivices  in an Office:

AueHy  Testing

Cherno/Radmtion  Therapy

Dia)ysis/Herriodm[yss

Prescription  Drugs - Dispensed  ffi the ofke

Diagnostic  Services

Lab:

Office

Freestandig  Lab/Referenoe  Lab

Outpatmnt  Hospital

X-Ray:

Office

Freestaridmg  Rad61ogy Center

Oidpatent  Hospital

Advanwd  Diagnostic  Irnaging:

Office

Freestandig  Radmlogy  Center

O%minsurana.  after

deducUble  is met

0% msuranz  after

deducUble  is met

0% ooinsurana;  after

dedudtle  is met

O%aThnsurana=affer

deduct'ble  is met

30% minsurance  affer
dedu61e  is rst

30%coinsurance  afier

dedudue  is met

30% minsuranoe  after

deduc'me  is met

30oAi coinsurar+v  after

deduchb)e  is mt

0% ooinsurana=  afler

deduaible  is met

0% minsurance  after

deductible  is met

0% coinsuran>  after

deductible  is met

30% ooinsur'ance  after

deducttr!e  is mt

30oA coinsurance  af!er

deducttle  is met

30% coinsurance  after

deducfjble  is met

0% ooinsurana;  after

dedu&le  is met

0% mnsuranw  after

deduTh'b!e is met

0% mnsurana=  affler

dedudtle  is met

30%coinsurance  after

dmucbble  @ met

30oA oinsurane  after

deductNe  is mt

30oA coinsuratoe  after

dedu61e  is met

0% minsuranw  afler

deducthle  is met

OoA coinsurana=  after

deductible  is met

30% coinsurance  after

deductb!e  is n'iet

30oA coinsurance  after

deducbble  is met
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Outpatmt  Hospital

liner@ney and Urgent (,av

Urgent  Care

Urgent  Care  Doctor  and  Other8ervices

Emergency  Room  Facility  Serviss

Emergency  Room  Doctor  and  Other  8ervices

Ambulance

Outpatient  Mental/Behavioral  Health  and Substance  Abuse

Doctor  Ode  Visit

Facility  Visit:

Facility Fees

Dodor  Services

Outpatient 8ur@.ry

Facility  Fees:

Hospital

Freestaridmg  Sutgml  Center

O%mnsuranoeafter  30oAa:iinsurarizafter

deductible  is met  deducti+le  is met

OoAmnsuranz  after

deduchb!e  is met

O%oo'nsuranoeafter

deduaaile  is met

0% ooinsuranee  affer

deduaib!e  is n'at

0% mnsuran>  affer
deductible  is met

0% coinsuranw  after
deductible  is met

0% ooinsurana=  after

dedudible  is met

0% coinsuran>  affer

deductible  is met

O%coinsuranwafter

dedudible  is met

O%mnsuraneeaffer

deducttle  is met

Covered  as In-Network

Covered  as In-Network

Covered  as In-Network

Covem  as In-Network

Covered  as In-Network

30% coinsuran>  after
dedu61e  is met

30oA coinsurance  affer

dedudhble is mt

30oA coinsurance  after

deducttrle  is met

30oAminsuranoe  affer

deductble  @ met

30%eoinsuranoe  after

dedume  is met
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Doctor  and  Other  Services:

Hospital 0% afflnsurana.  affler

deductible  is met

30%coinsurariv  afler

deductjble  is met

Freestand?g  Stm)ml  Caiter 0% coinsurana.  after

deductibk.  is met

30% coinsuranoe  after

deductt+le  is met

Hospital  (lneluding  Maternity,  Memal  / Behavioral  Health,  Substance

Abuse):

Facility  fees (for  example,  room  & board)

Coverage  forlnpatrent  Rehabifitahon  is limited  to 60 days and Skilled
Nursirig  senAces are limded  to 100  days per  benefdperiod.  Applies  !o hr-

Nethrotk.

0% ooinsurance  affler

deductible  is met

30% coinsuranb  affer

deducttle  is met

Doctor  and  other  services 0% mnsuran>  after

deductib)e  is met

30% minsuranaa  after

deducbb!e  is met

Recovery  & RehabilitaUon

Home  Health  Care

Umit is ermybmed with Private Duty Nursyng andais IOO %sperbenerrt
per#d.

Rehabilitation  serviws:

Office

Coverage  forrehabilitatrve  and habildattve  physrr,altherapy,  ocaipational
therapyand  speech  kmpy  islimited  fo 60 vris  combined  per  benefit

penod

0% coinsuranoe  after

deducbble  is met

OoA ooinsuran>  after

deducftle  is met

30% coinsurarice  after

dedu6)e  is met

30% oinsurarice  after

deductHe  is met

Outpatmnt  Hospi!at

Coverage  forrehabimatwe  and habiktahve  physical  therapy, occupational

therapyand  speech  herapyis  limrted to 60 vrsds combmed  perbenefit

penod.

0% coinsuran>  affer

deductible  is met

30% coinsurance  after

deducThie  is rbt

Cardiae  rehabilitation

Office

Coverage  is unrrmiledperbenerrtperiffl.

OutpatmtHospital

Coverage  isunlmyiksdperbenefitperM.

O%ooinsuran>after

dedu6ki  is met

30oA coinsuran>  after

deductble  is met

0% ooinsuranoe  after

deducbbki  is met

30oA coinsurance  after

deductb!e  *  mt

Skilled  Nursing  (:are  (facility)

Coverage  for  fnpahent  Rehabiritabon  is limited  to 60 days and Skilled

Nursing  services  are limded  b  100 days perbenefd  periffl.  Appies  fo In-

Network.

OoA mnsurana;  after

dedudtle  is met

30% coinsurance  after

deductUe  is met
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HMO  Site  of  Service  $100  Summary  of Benefits  -  Plan  Year
This is onl)i a briefsummary  of yoxir coverage. Benefits apply when care is inedically necessary. Services are covered up to the
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Coverec  rrcdicaticns,  diabetic  supplies  and  contraceptive  devices

purchased  at a network  pharmacy

*  Copayment  applies  to  each  fill,  up  to  a 30-day  supply  for  retail

@ Includes  maintenance  drugs  at a retail  or  mail  order  pharmacy

*  Only  certain  drugs  are  considered  "maintenance"  and  are

available  for  a supply  greater  than  30  days.

*  Important  notes:

-  If  you  choose  to  buy  a brand  drug,  you  pay  the  brand  copay

Refer  to  your  prescription  drug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

drugs  with  no  copayment  for  member.  IngenioRx  will  identify  the

member  with  assistance  available  and  will  reach  out  to  member  to

enroll  him/her.  Enrollment  required  othei'wise  member  can  be

res  ronsible  for  higher  out  of  pocket  expense.

Retail  (30  daysupply):

$10  copay  / tier  l

$30  copay  / tier  2

$50  copay  / tier  3

90  day  supply  at  retail  for  3 copayments

Man  Order  (90  day  supply):

$20  copay  / tier  l

$60  copay  / tier  2

$100  copay  / tier  3

ff

D
P'

I

Fit  iess  Club  Reimbursement

Vision  Hardware

(per  member  every  2 years)

$200  maximum  reimbursement  (limited  to  one

member  per  enrolled  household  per  plan  year)

$100  maximum  reimbursement  for  frames  and

lenses.
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Tlie  .;:izic:=  lis  :ea aetais-  ar=: :io.  covered  by  this  plan.  Please  review  your  Subscriber  Certificate  for  complete  details

on  exclusions  and  limitations.

Services  Not  Covered

@AIIY service tliat is not medically i'iecessaiy  * Any service required by a third party (court ordered services are covered if  all of  the
other  teiins  of  the plan  are met)  * Claiiris  for  services  received  more  than  12 months  ago @ Complementary  and Altei'native

Therapies/Medicine  it Cosmetic  surgery  * Custodial  or  convalescent  care  ii Educational  testing  and  therapy  * Experimental  and/or

investigational  services  *  Hospitalization  for  conditions  tliat  are not  covered  ii Human  organ  transplants  other  than  tlioselisted  in tlie

subscriber  certificate  as covered  benefits  *  Mental  health  services  which  do not  usually  result  in favorable  modif-ication  through

short-term  therapy  ii Miscellaneous  devices,  materials,  and  supplies,  including,  but  not  limited  to, hearing  aids,  eyeglasses,  contact

lenses  (except  after  cataract  surgery),  dentiires  and  support  devices  for  the  feet  and  corrective  shoes  * Pemianent  dental  restoration,

orthognathic  and  most  oral  surgery  * Personal  comfoit  items  * Radial  keratotomy  or  other  surgery  to correct  vision  * Routine  podiatry

* Services  covered  by  government  programs  to the extent  pemiitted  by  law  * Services  for  work-related  illness  or  injury  ii Sterilization

reversal

Anthem  Blue  Cross  and  mue  Shie4d  has  the  right  to recover  its  costs  for  care  of:

e Ii'ijuries  wl'iicli  are the  responsibility  of  other  parties  * Serv'ces  for  which  another  insurance  carrier  or  Medicare  is primaiy  * Services

related  to illegal  conduct

This  is only  a brief  summary  of  your  coverage.

This  summary  of  benefits  is not a contract.  lt is a general  description  of  the benefits  and exclusions  of  this  plan. Complete  information  about  all

bcncfits,  limitations  and cxclusionii  is in thc Subscribcr  Ccrtificatc,  which  wil]  bc mailcd  to you affcr  you cni'oll.  Tf you  nccd  furthcr  infonnation,  ca1l
Customer  Service  at 1-800-621-0307

'i Access  Blue  New  England  is adiuinistered  by Anthem  Blue  Cross and Blue  Shield  and underwritten  by Matthew  Thornton  Health  Plan
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Access  Blueo  New  Englandt Anthem.!4!W

HMO  Site  of  Service  $250  Summary  of  Benefits  -  Plan  Year
This is only a briefsuminary  of  your  coverage. Bene,fits apply when care is medically  necessary. Services are covered up to the
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Coverec  rrt.dicaticns,  diabetic  supplies  and  contraceptive  devices

purchased  at a network  pharmacy

*  Copayment  applies  to each  fill,  up  to  a 30-day  supply  for  retail

*  Includes  maintenance  drugs  at a retail  or  mail  order  pharmacy

*  Only  certain  drugs  are  considered  "maintenance"  arid  are

available  for  a supply  greater  than  30 days.

*  Important  notes:

-  If  you  choose  to  buy  a brand  drug,  you  pay  the  brand  copay

Refer  to your  prescription  dnig  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

drugs  with  no  copayment  for  member.  IngenioRx  will  identify  the

men'iber  with  assistance  available  and  will  reach  out  to  member  to

enroll  himfher.  Enrollment  reqriired  othei'wise  member  can  be

res.'ionsible  for  higher  out  of  pocket  expense.

Retail  (30  daysupply):

$10  copay  / tier  l

$30  copay  / tier  2

$50  copay/tier  3

90 day  supply  at retail  for  3 copayments

Mail  Order  (90  day  supply):

$20  copay/tier  l

$60  copay/  tier  2

$100  copay  / tier  3

m !'

Fitiiess  Club  Reimbursement

Vision  Hardware

(per  member  every  2 years)

$200  maximum  reimbursement  (limited  to one

member  per  enrolled  household  per  plan  year)

$100  maximum  reimbursement  for  frames  and

lenses.
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Tlie  _sisices  listed  .)EIJW  aro, _iot  covered  by  this  plan.  Please  review  your  Subscriber  Certificate  for  complete  details

on  exclusions  and  limitations.

Services  Not  Covered

*Any  service  that  is not  medically  necessaiy  ii Any  service  required  by a third  party  (court  ordered  services  are covered  if  all of  the  I

other  tenns  of  the plan  are met) * Claiins  for services  received  inore  than 12 months  ago *  Complementaiy  and Alteinative

Therapies7Medicine  it Cosmetic  surgery  * Custodial  or convalescent  care * Educational  testing  and therapy  * Experimental  and/or

investigational  services  * Hospitalization  for  conditions  tliat  are not  covered  * Human  organ  transplants  other  than  tlioselisted  in tlie

subscriber  certificate  as covered  benefits  ii  Mental  health  services  which  do not usually  result  in favorable  modification  through

short-term  therapy  * Miscellaneous  devices,  materials,  and supplies,  including,  but  not  limited  to, hearing  aids, eyeglasses,  contact

lenses (except  after  cataract  surgery),  dentures  and support  devices  for  the feet  and corrective  shoes *  Pemianent  dental  restoration,

orthognathic  and  most  oral  surgery  it Personal  comfort  items  ii Radial  keratotomy  or  other  surgery  to correct  vision  *  Routine  podiatry

* Services  covered  by  goveinment  programs  to the extent  permitted  by  law  * Services  for  work-related  illness  or injury  * Sterilization
reversal

Anthem  Blue  Cross  and  Blue  Shield  has the  right  to recover  its costs  for  care  of:

* Tnjuries  which  are the responsibility  of  otlier  paities  * Services  for  which  another  insurance  carrier  or Medicare  is primary  ii Services
related  to illegal  conduct

This  is only  a brief  suminary  of  your  coverage.

This summary  of  benefits is not a contract. It is a general description  of  the benefits and exclusions  of  this plan. Complete  information  about all
bcncfits,  limitations  and cxclusions  is in thc Subscribcr  Ccrtificatc,  which  will  bc mailcd  to you aftcr  you cnroll.  If  yoxi nccd funhcr  infonnation,  cali
Customer  Semce  at 1-800-621-0307

t Access Blue New England  is adiuinistered  by Anthem  Blue Cross and Blue Shield and underwritten  by Matthew  Thornton  Health  Plan
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City  of  Manchester
Group  Number:  3203

Outline  of  Coverage

Delta  Dental  PPO  plus  Premier  Network

Northeast  Delta  Dental

Read Your Dental Plan Description Carefully-Thrs Outline of Coverage provrdes a very brref descrrption of the important  features of your dental benefits plan.  This is not  the
insurance contract, and only the actual policy provisions will control. The Dental Plan Descrrption itself sets forth In detarl the rrghts and obligatrons of both  you  and  your
insurance company. It rs therefore important that you READ YOUR Dental Plan Descriptron CAREFULLY! Not all time limrtations and exdusrons are shown herein.  Benefrt
percentages shown art based on the actual charges submitted up to the Maximum Allowable Charge for partrcipatrng dentists, or Delta Dentars allowance for  non-partrcipatrng
dentrsts.

Diagnostic  /  Preventive
(Coverage  A)

Basic  Restorative

(Coverage  B)

Major  Restorative

(Coverage  C)

DIAGNOSTIC:

Evaluations  twice  in a 12-month  period

X-rays  (complete  series  or panoramic  film)  once  in
a 3-year  period

Bitewing  x-rays  once  in a 12-month  period

X-rays  of  individual  teeth  as necessary

Oral  cancer  screening  in a 12-month  period

PREVENTIVE:
Two  cleanings  in a 12-month  period

Fluoride  once  in a 12-month  period  to age  19

Space  maintainers  to age  T6

Sealant  application  to permanent  molars.  once  in a 3-
year  period  per  tooth.  for  children  to age  19

RESTORATIVE:

Amalgam  (silver)  Tillings:

Composite  (white)  fillings  (on  anterior  teeth  only)

ORAL  SuRGERYi
Surgical  and  routine  extractions

ENDODONTICS:
Root  canal  therapy

PERIODONTICS:

Periodontal  mainkenance  (cleaning)

Note:  Cleanings  are  limrted  to two  in a T2-month  perrod:
these  may  be roubne  (Coverage  A)  or  periodontal
(Coverage  B). or  a combrnatron  of  each.

Treatment  o( gum  disease

Clinical  crown  lengthening  once  per  tooth  per  lifetime

DENTURE  REPAIR;

Repair  of  a removable  denture  ko its original  condition

EMERGENCY  PALLIATIVE  TREATMENT

PROSTHODONTICS:

Removable and fixed partial  dentures  (lxidge)  complete
dentures

Qeba5B  and reline  (dentures)

Crowns

Onlays

Implants

Delta  Dental  Pays:  100% Delta  Dental  Pays:  60% Delta  Dental  Pays: 50%

Calendar  Year  Maximum:  $1500  per  Person

Health  through  Oral  Wellness'  program  included  (please  see  reverse  for  details)

ett  07/1/2020



Attachment  A

CITY  OF MANCHESTER  CENTRAL  FLEET

TIME  SHEET  EXCEPTION

TIME  TYPE

VACATION SICK

PERSONAL FIOATING

OVERTIME COMP  TIME

BEREAVEMENT NO IUNCH

OTHER

EMPLOYEE  NAME:

REQUESTED  DATE:

HOURS  TAKEN  OR WORKED:

DAY(S)  OFF REQUESTED:

APPROVAL
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