
Log in at ibx.com 
to find a doctor

ibx.com

Easy-to-use search
Simple navigation helps you get faster, more accurate 
results when looking for doctors, hospitals, or other 
facilities. 

Doctor and hospital profiles
Informative doctor and hospital profiles and nationally 
recognized quality measurements help you find the doctor 
that is right for you. Our provider profiles offer more than 
just location and phone number. Once you search for a list 
of doctors, you can click on the provider’s name and then 
view information such as:

• Credentials

• Hospital affiliations

• Reviews from other members

• Office hours

• Gender

• Specialty

• Language spoken

• National Provider Identification (NPI) number

• If they’re accepting new patients

Rate and review your experience
See what other members thought about a doctor or 
hospital, and share your own experiences. Anyone 
can read ratings and reviews, but you must log in at 
ibx.com to submit a review.

Compare doctors and facilities
Easily compare up to five doctors and hospitals at 
once. You can compare specialties, education, board 
certifications, quality reviews, and more. 

The Find a Doctor tool at ibx.com 
helps you make confident decisions 
about your health care.

Questions?
Call Customer Service at the number 
on the back of your member ID card.

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity 
Plan, Keystone Health Plan East and QCC Insurance Company, and with Highmark Blue Shield — 
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