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STEP 1

CREATING YOUR LOGIN
(If you already have a Login, skip to Slide 19)



Go to https://nppes.cms.hhs.gov/#/ and click “CREATE or MANAGE AN 
ACCOUNT”

Navigate to Create Log In Page

https://nppes.cms.hhs.gov/#/


Select “Create Account Now” button or select the 
register link on the I&A login and you will be navigated 
to the User Registration page. 

Navigate to Create Log In Page



Enter your email address and the text 
seen in the image on the User 
Registration page. If you have trouble 
seeing the image you can either select 
the Listen to Audio link or select the 
icon to have the image refreshed. Once 
you have successfully entered the 
required data, select the Submit button 

Enter Email Address



Enter the required 
information on the 
User Security page and 
select the Continue 
button.

Security Questions and 
Answers cannot be 
duplicated. You must 
select 5 different 
questions, each having 
a unique answer 
(different from the 
other 4 answers). 

Create Password & Security Questions



Enter the required information on the User 
Information page and select the Continue 
button at the bottom of the page.

Enter Personal Information



The system will attempt 
to standardize your 
address to meet USPS 
standards. If the 
standardized address is 
different from what you 
entered. The system 
will alert you. We 
encourage you to use 
the standardized 
address unless it is 
incorrect. 

Select the 
Standardized 
Address provided 
and Click 
Continue.

Enter Personal Information



You will be required to set up at least one 
Multi-Factor Authentication (MFA) 
method. And will be given the option to 
set up a second (alternative) method. 
Select your Primary Authentication 
Method from the dropdown list and 
select Continue. 

Multi-Factor Authentication



If you select E-mail Address, the e-mail 
address will be pre-populated with your 
primary e-mail address you entered 
when you started registration, however 
you may change it. 

Multi-Factor Authentication



If you select Phone Number Text/SMS, you must enter your 10 digit phone number then 
click “Send Text/SMS” to receive Verification Code. 

Multi-Factor Authentication



If you select Phone Number Voice Call, you must enter your 10 digit phone number, and 
have the ability to enter an extension. Then click “Call” to receive Verification Code. 

Multi-Factor Authentication



Enter the code you receive 
and select Verify Code.
If for some reason you do 
not receive a code, select 
the link (Resend E-mail, 
Resend Text/SMS or Call 
Again) to have a new code 
sent to you. If you need to 
change your method or 
update your e-mail address 
(Phone Number, if you 
selected Text/SMS or Voice 
Call) select the Back to Setup 
Page link to start the set up 
again. 

Multi-Factor Authentication



Your Primary MFA 
Method was 
successfully set up. 
Click Complete 
Registration to move 
on to the next page!

Complete Log In Registration



Your 
registration is 
complete, 
select the 
Continue to 
Home page 
button to be 
navigated to 
your I&A 
Home page. 

Complete Log In Registration



You have 
successfully created 
your I&A account. 

Complete Log In Registration



STEP 2 

COMPLETING YOUR NPI NUMBER APPLICATION



Go to https://nppes.cms.hhs.gov/#/ then enter your User ID and Password 
information with the account information you just created

Log In & Navigate to Application Page

https://nppes.cms.hhs.gov/#/


Fill out all of the required information.
(Your Social Security Number and Date of Birth will be prefilled. 
Make sure your information matches your IRS Records). Then 
click ”Save” and ”Next”

Provider Profile



Verify that your address is correct (provided 
when you created your login)

Then add a business address and 
then check the box to the left of 
your entry and click Next

Address



*Skip this step by clicking next on the bottom of the page*

Health Information Exchange



*Skip this step by clicking next on the bottom of the page*

Other Identities



Check “Not a Group” under 
Practice Type then search 
“171R00000X – Interpreter” 
under Choose Taxonomy 
Filter and scroll to 
“171R00000X – Interpreter” 
in Choose Taxonomy then 
click the Save button

Taxonomy



Check the box to the left of your Taxonomy entry under “Primary Taxonomy” then 
click Next 

Taxonomy



Click “Add Contact Information” and add your 
information including your credentials and click 
“Save” 

Then check the box to the left of your entry 
and click Next 

Contact Information



Scroll through the sections of the applications to check for errors then 
click Next. If your application is free of errors, it will appear as follows:

If there’s an error, the step will be highlighted in red and you will not have 
the option to click Next. Click the Review button to the right to review your 
entry and correct the error then click Next.

Error Check



Click the check box in the area highlighted in blue to authorize that the 
information you provided is being completed by a healthcare provider 
then click Submit.

Submission



Your Tracking ID

If you did not receive 
this confirmation 
email, you did not 
complete the process. 
Call the support line at 
1-800-465-3203 for 
assistance.

Congratulations! You have completed 
the application for your NPI Number!



If you have questions or problems, call the 
support line at 1-800-465-3203. Press “0” to 
speak to an operator. 

Questions or Concerns?



If you have not received your NPI 
number by email within 15 days by 
email, call 1-800-465-3203 for 
assistance and have your Tracking ID 
ready.

Example Email of receiving 
your NPI Number

What To Do If You Don’t Receive Your NPI Number 


